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Providing Help. Creating Hope.

To promote healing, restore hope and affirm human potential  
through services that empower, voices that speak for justice; and, 
partnerships that strengthen communities.mission
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Since the economic down turn in 2008, foreclosure prevention has 
become an important part of housing counseling at Catholic Chari-
ties. Foreclosure can occur when homeowners do not pay their 
mortgage payments, their second mortgage payments, home equity 
loans, property taxes or homeowners’ association (HOA) dues. Miss-
ing a payment is called default. After default, the mortgage servicer 
may send the homeowner a notice of default, usually after the loan 
is 30 days past due. This is the pre-foreclosure phase of the process. 

Servicers could start sending threats of foreclosure as early as 60-90 days past due.

Once the servicer files a complaint in circuit court, the homeowner is personally served a summons stating that they have 
20 days to respond to the servicer’s complaint. If the homeowner does not respond to the summons, the judge will make 
the final ruling and issue an order of sale. When a foreclosure is final, the homeowner must move out of the house.

In 2013, Catholic Charities helped 147 homeowners successfully avoid foreclosure and save their home. 

If you know someone who might be in danger of falling behind in their mortgage payment, here are a few tips to avoid 
foreclosure:

1. Don’t ignore the problem.

The further behind you become, the harder it will be to reinstate your loan and the more likely that you will lose your 
house.

2. Contact your lender as soon as you realize that you have a problem.

Lenders do not want your house. They have options to help borrowers through difficult financial times.

3. Open and respond to all mail from your lender.

The first notices you receive will offer good information about foreclosure prevention options that can help you weather 
financial problems. Later mail may include important notices of pending legal action. Your failure to open the mail will 
not be an excuse in foreclosure court. 

Avoiding Foreclosure

continued on page 6
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Dear Friends
Offer healing and hope

As I write this, the days are getting longer. Although the weather is still 
cold and dreary, we know that spring is getting closer. This winter has 
been so long and so brutally cold that it is hard to believe that spring really 
is almost here. Right now I am eagerly awaiting the arrival of the spring 
flowers and warmer days. 

Lent has also begun. In the same way we look forward to warmer days and 
spring flowers we prepare ourselves so that we can truly celebrate the joy 
of Easter. Pope Francis asks us, in his Lenten message, to follow Christ’s 
example, “to confront the poverty of our brothers and sisters, to touch it, 
to make it our own and to take practical steps to alleviate it.” We do this 
every day at Catholic Charities, but in Lent we take time to reflect on our 
ministry. We “look into the eyes of the poor,” and offer them healing and 
hope. We also offer respect, courtesy and a kind word. Many of the people 
we serve comment on how well we treat them, not just in the services we 
provide, but in the way we are kind. This, too, is part of our ministry. 

We offer healing and hope in a variety of ways. Because we are a “multi-
service agency,” we offer programs in several different settings in the 
community. I have a special fondness for the school counseling program, 
as one of my first positions at the agency was as a school counselor and 
then program supervisor. I am proud of the work we do in the schools, 
providing healing and hope to children, as well as assistance to parents 
in dealing with a child who is troubled. Catholic Charities employs eight 
counselors who provide mental health services to children. Without our 
presence at school, many of these children would not have had access to 
these services. This program has grown substantially in recent years, and 
now is available in fourteen schools, Catholic and public, which together 
serve about 4800 children.

I am grateful for the generosity of the people of goodwill who support us 
with prayers, time, talent and treasure. I hope that you will continue to 
make a place in your lives for those among us who have the least, whether 
they lack material, emotional or spiritual resources.

May God bless each of us as we journey through Lent toward the joy of 
Easter.

Your partner in service,

 
Shannon Braun, MSW, CSW 
Interim Executive Director

Reflecting On Our Ministry...

2013 Services that Empower

• Donors helped fund two additional days in two 
ACUE schools, serving more students who other-
wise would not receive counseling services

• Substance Abuse Treatment expanded to Boone 
Co. High School through the Boone Co. Fiscal 
Court grant 

• Case management began at Parish Kitchen, pro-
viding more than just a meal to our guests 

• Expanded insurance coverage for counseling to 
Cigna and Humana

• Provided expert reviews for Tribunal cases for the 
Diocese

• Provided SAT and Mental Health Assessments 
for Nursing Boards, Cabinet for Families and Chil-
dren and Courts.

• Assisted 147 families in KY to avoid foreclosure 
and keep their homes

• Clients are paying rent, maintaining employment, 
improving sobriety, reuniting with children, and are 
involved in extracurricular activities in their schools, 
all as a result of the supportive housing at St. Joseph 
apartments 

2013 Partnerships that Strengthen Communities

• Duke Energy provided a grant and volunteers 
to clean out and organize the garage at St. Joseph 
Apartments

• Catholic Charities Adopt-a-Family program 
helped more than 67 adults and 127 children experi-
ence the joy of Christmas 

• The KOC’s 5th annual golf outing raised $9,000 
for Catholic Charities LifeLine Fund 

• Received grants from several banks for HVAC 
units for St. Joseph Apartments 

• Participated in the Regional Planning Council for 
Mental Health & Substance Abuse providers

• Chaired the Hungry and Homeless event, a me-
morial prayer service and an evening meal

• Partnered with Children’s Hospital Bereavement 
Team to assist with death of a student in a school

2013 Voices that Speak for Justice

• The CaSSba was the most successful ever; 834 
tickets for the cash raffle were sold, a new high

• Recording breaking year for the Annual Cam-
paign, which ended above goal; longtime volunteers 
and donors, Mark and Casey Guilfoyle, were hon-
ored at the kickoff event

• The board instituted a marketing committee 
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Jail Ministry Helps Many

David Phillips, the coordinator of our jail ministry program, is 
the father of two children. This gives him extra credibility in the 
jails as he is providing a specially designed parenting program for 
fathers who are incarcerated. Statistics show that a high percent-
age of incarcerated men have children, and that their relationship 
with these children is inconsistent, troubled or nonexistent. In 
addition, a high percentage of men in jail or prison report that 
their relationship with their father was also inconsistent, troubled 
or nonexistent. David is teaching “Inside Out Dad,” a curriculum 
that helps incarcerated fathers stay connected with their children. 
The six-session program teaches basic parenting skills such as 
good communication and healthy ways to discipline. In addition 
the program invites each participant to reflect on his relationship 
with his father, remembering the good times and the not so good 

times, and use the feelings and memories to help understand the perspective of his children today. Participants can earn 
“good time” (i.e. time off their sentence) by participating. The response from participants has been overwhelmingly posi-
tive, and the jail staff are also enthusiastic about the program. David will also be teaching a similar program “24/7 Dad,” 
for men who are on probation or parole. 

In addition to the programs above, David leads three different groups during each month:

Healing Ministry tO FaMilies OF inMates 
Meets every 3rd Tuesday of the month at 7:00 p.m. 
Family and friends of the incarcerated provide support, prayer, encouragement and tips to people who have loved 
ones in jail and prison. 

ViCtiM suppOrt grOup 
Meets every 3rd Wednesday of the month at 6:00 p.m. 
Victim advocates provide support, and connection to resources and services. 

reentry MentOring grOup  
Meets every 4th Thursday of the month at 6:00 p.m. 
The mentoring group works with men and women reentering society from prisons and jails to give them the best 
chance for success. 

all groups are held at Catholic Charities, 3629 Church street, latonia, Ky 41015. For more information 
about the groups, contact David phillips at 859-581-8974 or dphillips@covingtoncharities.org.
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Bishop of Covington
Most Reverend Roger J. Foys, DD

Board of Directors
Suzette Glaab, Chairperson
Cindy Hassan, Vice Chair
Charles Bradley, Treasurer
Catherine Jung Byrne
Kathy Danneman
Fred Hollmann
Deacon Joe McGraw
Kes Murphy
Thomas Neltner
Fr. Gerry Reinersman
Jack Rudnick, Jr.
Shannon Schumacher
Matthew Swindeman
Marna Zalla

Executive Staff
Shannon Braun  

Interim Executive Director 
Mary Massie 

Chief Financial Officer

Administrative Staff
Vicky Bauerle, Institutional  

Advancement Manager
Theresa Bergmann, Institutional  

Advancement
Joy Boothby, Volunteer Coordinator
Cindy Dixon, Pre-Service  

Coordinator
Susan Heppler, Business Office
Joseph Kiesewetter, IT Coordinator
Amy Littleton, Quality Assurance 

Coordinator

Program Directors
Mary Fleischman, Program  

Director–Capacity Building;  
New Leaf Center Supervisor

Monica Kuhlman, Program  
Director–Treatment & Adoption 
and Pregnancy Services Supervisor

Founders Day

On March 17th, the staff of 
Catholic Charities gathered 
for their annual Founder’s 
Day in which the agency 
celebrates staff longevity and 
program accomplishments. 

Celebrating five years were (pictured above) laura Jackson, agency counselor 
and anna phillips, parenting educator and client care coordinator, while Diane 
Mushaben, agency counselor, celebrated 15 years of service. John plymesser, 
janitor was recognized for 30 years of service. Shannon Braun, Interim Execu-
tive Director expressed appreciation to the staff for all the agency accomplished 
in 2013.Even though the past year was full of uncertainty and change, with 
losing our Executive Director, Catholic Charities staff continued to serve 10,000 
clients, provide 75,000 meals, produce outcomes and provide accountability to 
funders and donors.

CORPORAtE SuPPORtERS

the Bank of Kentucky | Fifth third Foundation | republic Bank  
rC Durr Foundation |  pnC Foundation | guardian savings Bank  

KW Mechanical, inc. | DBl law

This newsletter is published three times a year in spring, summer and winter for friends of 
Catholic Charities. Catholic Charities provides adoption services, housing support, thera-
peutic counseling, parenting services, pregnancy counseling, substance abuse treatment, jail 
ministry and prisoner reentry services, youth development services, client care, and volunteer 
support.



www.covingtoncharities.org · www.facebook.com/covingtoncharities | �

Program Staff

Patti Anderson, Housing Supervisor

Joe Behler, Counselor

Jennifer Corts, Parish Kitchen 
Floor Manager 

Sheila Dumford, School Counseling 
Supervisor 

Karen Gutzeit, Insights Program 

Sarah Harmon, Intern 

Darryl Humphrey, Parish Kitchen 
Associate

Laura Jackson, Counselor

Brian Kinne, Substance Abuse 
Treatment Counselor

Erin Maggard, School Counselor

Brandy Medaugh, Intake Specialist, 
Case Management

Donna Moreland, School Counselor

Diane Mushaben, Counselor

Elmer Meyers, Parish Kitchen Staff

Jeff Mynatt, Parish Kitchen Staff

Dan Nolan, Parish Kitchen Director

Anna Phillips, Client Care Coordi-
nator, Parenting Educator

David Phillips, Jail Ministry  
Coordinator

Caisa Pope, School Counselor 

Sharon Raaker, School Counselor

Michelle Schuck, School Counselor

Mary Tassone, School Counselor 

Paula Weber, Counseling Supervisor

Jennifer Wilson, School Counselor

Nancy Woeste, Housing Counselor

We are very grateful to our friends in the business community who are help-
ing us replace the heating and air conditioning system in each apartment. A big 
thank you to Guardian Savings bank, the bank of Kentucky, Fifth Third Bank, 
Republic Bank, and the Durr Foundation. These new units save energy and need 
less maintenance and are much more reliable than the old units which are in 
desperate need of replacement. Providing reliable HVAC is part of providing a 
safe and healthy environment for our tenants.

Christmas Celebrations  
at st. Joseph apartments

The St Joseph Apartments Christmas 
party this year was hosted by St. Timo-
thy Parish in Union. The parish outreach 
committee planned a wonderful party 
for all ages, including bus transporta-
tion from Elsmere to Union donated by 
Covington Catholic High School. The 
evening began with a delicious spaghetti 
dinner, followed by homemade des-
serts brought by the St. Joseph families. 
There were craft activities, and Santa 
Claus made an appearance. He enter-
tained the guests by reading “The night 
before Christmas,” and then handed out 

presents to all the children. Many thanks to St. Timothy parish for their thought-
ful planning and generosity in giving our families this special evening!

Two days before Christmas, Santa arrived at the apartment buildings with gifts 
for each family. He brought a shopping cart for each family filled with gifts, as 
well as household items including pots and pans, sheets and towels, laundry de-
tergent, and personal care items for everyone. In addition each family received a 
ham and all the fixings for Christmas dinner. 

We would like to thank all of our generous donors who helped make this a 
memorable Christmas for our families. For two of our families this was the first 
time for many years that they had all been together to celebrate Christmas in 
their own place. 

St. Joseph Apartments update

Sign up at www.CovingtonCharities.org 

to receive our monthly newsletter!
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Parish Kitchen:  
Serving More than Just Food
We are beginning to offer more services to our guests at Parish 
Kitchen. This was a dream of our late Executive Director, Bill 
Jones, and we think he would be very happy that we are now in 
a position to take this step. Bill always believed that the meal 
was only the beginning, and that Catholic Charities has a wider 
responsibility to connect our guests at Parish Kitchen with other 
services that will improve their quality of life. David Phillips 
is now spending several hours each week at the kitchen getting 
to know the guests and starting a conversation with them about 
other ways in which Catholic Charities could help them, in ad-
dition to serving them a nutritious lunch. 

David was on hand to help with the annual blanket giveaway 
and matched the blankets and the sleeping bags with recipients 

according to need. Our commitment to our donors is that we use donations in the most effective way possible. The goal 
was to ensure that the sleeping bags were given to guests who are “unsheltered homeless,” that is, sleeping outside every 
night, while the blankets went to guests who are “doubled up” with friends or family, sleeping on the couch or on the floor. 

David has a background that includes experience in law enforcement, and he worked for one year in Afghanistan training 
local police. His first position at Catholic Charities was coordinator of the Second Chance program, which provided men-
toring services to people newly released from jail or prison. David has an extensive knowledge of community resources 
available to those most in need. This includes agency programs as well as government services such as the SNAP (Supple-
ment Nutrition Assistance Program, formerly known as food stamps.) David will also assist guests with accessing health 
care, housing and employment services, according to their stated wishes, as guest participation is purely voluntary. 

Join parish Kitchen for an evening at Blinkers on Wednesday, May 7.  
10% of the evening proceeds will go to benefit the guest at Parish Kitchen.  

Call Linda Steltenkamp at 341-6811 to make your reservation or for more information.

4. Know your mortgage rights.

Find your loan documents and read them so you know what your lender may do if you can’t make your payments. 

5. understand foreclosure prevention options.

Valuable information about foreclosure prevention (also called loss mitigation) options can be found online. Here are a 
couple of links: www.kyhousing.org/protect or www.hud.gov.

6. Contact a HuD (Housing and urban Development)-approved housing counselor.

Catholic Charities is a HUD approved counseling agency. Patti Anderson, Housing Supervisor at Catholic Charities 
recommends that “if you are having difficulty paying your mortgage, or know you will have difficulty in the near future, 
act now, don’t delay. Gather your financial information and contact us before you miss a mortgage payment. The more 
prepared you are, the faster you can get help.”

FOreClOsure continued from cover



www.covingtoncharities.org · www.facebook.com/covingtoncharities | 7

Should Your Child Stay Home Alone?
By: Diane Mushaben, M.A., L.P.C.C., Catholic Charities Counselor

Every day millions of children under the age of 13 spend 
at least part of the day without any adult supervision, 
often after school when parents are at work. Many parents 
wonder: Is my child old enough to stay home alone? Will 
they be responsible and mature enough to handle being on 
their own for limited amounts of time? How can I ensure 
his or her safety? 

Parents are certainly aware of some potential risks in 
allowing children to stay home by themselves. Studies 
show that children who are home without adult supervision 
are three times more likely to engage in delinquent 
behavior or be victimized in some way. They are more 
likely to experiment with drugs or alcohol, particularly 
prescription medications in the home. They are also more 
likely to be involved in accidents. With proper planning 
and preparation, however, risks can be minimized. And the 
experience of being trusted to stay home alone can also be 
very positive for children, who can grow in self-confidence 
and independence. Here are some steps you can take 
to make the experience of staying home alone safe and 
enjoyable for your child:

Consider your child’s age and maturity. Most experts 
suggest that children under age 10 should not be left 
alone, and that children under age 12 should not be left 
unsupervised in the evening.

Think about where you live. Are there trusted 
neighbors who will help your child in an emergency? 
Do you feel your neighborhood is reasonably safe?

How does your child handle following directions? 
Are they capable of following directions and solving 
problems in your absence? How do they handle 
unexpected situations? 

Make sure all alcohol and medications are not easily 
accessible to children. 

Ask your child to share feelings about being alone and 
consider his/her response carefully.

•

•

•

•

•

If you decide that your child is mature enough to be left 
alone for part of the day, make sure your child knows:

how to reach you or another trusted adult at work or by 
cell phone; 

how to dial 911;

to call or go to a trusted neighbor if there are any 
problems;

to check in with you upon arrival home;

to tell callers you are unavailable and to take a 
message;

your rules regarding after-school activities such as 
using the computer having friends over, or going to a 
friend’s house;

which appliances may be used, (e.g. the microwave) 
and which are not to be used, (e.g. the stove);

not to open the door for or talk to anyone who comes 
to the house, unless the visit has been pre-approved by 
you.

Take time to plan activities and chores for your child to do 
while you are gone, so that he or she is not bored or lonely. 
With careful planning, you can make his or her time alone 
both positive and safe!

•

•

•

•

•

•

•

•
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Catholic Charities is registered with the Kroger Community Rewards Program.

Must re-register During tHe MOntH OF april  
sO please re-register Or sign up using the number 83331.

This does not affect your fuel points but Catholic Charities will get money on a quarterly 
basis for all the purchases that are made under our number. Thank you for your support!

SAVE tHE DAtE!

let’s tailgate  
at the Cassba

sunday, august 24, 2014

CaSSba Cash Raffle Tickets  
on sale online NOW!

6th annual n. Ky.  
Knights of Columbus  

golf Classic 

to benefit Catholic Charities’ LifeLine Fund

saturday, June 14, 2014
Contact Dennis elix at 859-442-0292  

or Carl Biery at 859-781-5054


